
GemLightbox User Manual

Welcome to the GemLightbox Family

We are very excited to have you take your first steps into effortless jewelry
photography. Over the years, we've helped over 2,000+ jewelers in the digital space
and hope to share the same experience with you.

In this guide, we will teach you how to use the GemLightbox, from setting up,
shooting angles and other great features. 

We recommend you read our full tutorial guide to make the most of your
GemLightbox on the following page:
https://picupmedia.com/gemlightboxguide/

Note: Before you shoot for the first time, peel of the protective cover on
the front reflector and the top lid.

Included With GemLightbox

GemLightbox Photography
Table

Magnetic Stand Necklace &
Earring Stand

Smartphone
Holder

Universal Power
Adapter

Setting Up GemLightbox

1. Use the supplied power adapter to power

GemLightbox. Simply plug the cord into the
side of GemLightbox and the other side to an
electrical socket. Press the power button
once to turn on GemLightbox.

The plugs are interchangeable to fit with your
local power socket. When
interchanging plugs, ensure it is completely
inserted to the adapter.

2. The GemLightbox photography kit comes with a

photography table, magnetic stand and a necklace &
earring stand. 

To set up the photography table, place the magnetic stand
in the middle of GemLightbox and place the photography
table on top. The photography table works best with flat
jewelry pieces. 

To use the necklace & earring stand, simply hang your
jewelry on the grooves or stud holes and place it in the
middle of GemLightbox.

3. There are 2 shooting

angles you can use with the
GemLightBox. 

Front shot - This will be your
the main shooting angle for your
jewelry products. Simply place
your phone on the supplied
phone stand, adjust the angle
as required and capture.



3.cont 
Top shot - This angle will give
you a birds-eye view of your
jewelry. To shot from the top,
remove the diamond piece from
the lid to reveal the hole. Now
position your phone on the top
and capture.

The top shot works best with
larger pieces and with hand
photography.

4.  The front reflector can be placed

horizontally or vertically and serves two
purposes: flexibility for the front shooting
angle; and controlling the reflections
captured your metals and stones.

The reflection in your metals in your metals
will always look amazing, no matter which way
you attach the reflector.

5. Every GemLightbox is fitted with "Sparkles" and

"Daylight". 

Use "Sparkles" to bring out
the blind facets and sparkles
in your gemstones or bring
out the fires in opals. To use
"Sparkles", simply press the
"Sparkles" button the side.
"Sparkles" does not change
the true colour of your
jewelry. 

Use "Daylight" to bring out
the warmer tones in your jewelry. "Daylight" works best
with coloured gemstones and hand photography. To use
"Daylight", simply press the "Daylight" button the side.
Please note that your images will not appear on a white
background when you shoot with "Daylight".

"Sparkles" and "Daylight" work best when shooting
videos and can be used together to bring the best out of
your jewelry!

Other Information

Tips & Tricks
Utilise these little tips and tricks before you start shooting so you
will have better consistency with your jewelry images.
 

1. Clean your smartphone camera with a micro-fibre cloth
2. Clean your jewelry and where possible use gloves
3. Turn off HDR in your camera settings
4. Turn on the gridlines for your camera
5. Always use the phone stand when taking photos

We recommend using the GemLightbox application
to photograph your images. The GemLightbox application will
automatically optimise your smartphone camera settings for
jewelry photography. You can download the GemLightbox
application from the App Store or Google Play simply by
searching for "GemLightbox" and following the download
instructions.

Frequently Asked Questions
Q. How can we contact support?
A. You can contact our support team by using the contact details
at the bottom of this page or from the following page:
http://www.komet-jewellery.com

Q. What is the warranty?
A. Unless specified by your country, GemLightbox comes with 2-
year warranty.

Q. How can I clean GemLightbox?
A. GemLightbox is very durable. You can use a wet cloth or any
household cleaner to clean your GemLightbox. Please ensure
your GemLightbox is turned off and power cable detached
before cleaning.

Share beautiful images with the world
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